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TERMS & CONDITIONS

VICHY CLUB Membership Program (the “Program”)

IMPORTANT TERMS

The Program is operated by L'Oreal Hong Kong Limited trading in the name of VICHY Hong Kong (“VICHY”).
The Program is valid in Mannings offline stores and Watsons offline stores in Hong Kong SAR and Macau
SAR only (“VICHY Club Retail Stores”). The Program does not apply to VICHY products purchased at other
points of sale.

The rights and obligations of VICHY under the Program may be assigned or transferred by VICHY to any other
related or unrelated entity at any time, and performance thereafter shall be the responsibility of that entity.
VICHY reserves the right to change, limit, modify or cancel these terms & conditions in whole or in part at any
time, even though changes may affect the value of loyalty rewards already accumulated. VICHY will attempt
to notify members of the Program (“member(s)”) of such changes by posting any changes on VICHY’s Hong
Kong SAR official website (https://www.vichy.hk/). Members will be bound by any such changes. In case of
dispute, the decision of VICHY shall be final and conclusive.

By participating in the Program, members are deemed to be bound by, and have accepted, these Terms &
Conditions.

MEMBERSHIP

In order to qualify for VICHY membership and receive the Coupon rewards, customers are required to provide
name, valid mobile phone number, and select one desired purchase channel (either Mannings offline stores
in Hong Kong SAR and Macau SAR, or Watsons offline stores in Hong Kong SAR and Macau SAR) for
purpose of Coupon redemption (“Selected Purchase Channel”), as well as to subscribe for VICHY’s direct
marketing communications.

Membership is valid until and including 30 September of the current year.

Customers are eligible to register as members with or without purchase of VICHY products.

REWARDS - WELCOME COUPON

Members may receive a HK$50 coupon, at the sole discretion of VICHY, when they first register to become a
member (“Welcome Coupon”).

The Welcome Coupon can be used on next purchase of any regular-priced VICHY products at the Selected
Purchase Channel (i.e. Mannings offline stores or Watsons offline stores, excluding offer sets and purchase-
with-purchase items). The Welcome Coupon cannot be used in conjunction with any other offer or promotion.
The Welcome Coupon can only be used once on or before 30 September of the current year.

The Welcome Coupon is distributed via SMS through the registered mobile phone number of the member.
The Welcome Coupon is non-transferrable and cannot be exchanged for cash.

In case of lost of Welcome Coupon, such Welcome Coupon will not be re-distributed.

Where a member returns a product purchased where a Welcome Coupon is used, such used Welcome
Coupon will not be refunded.

REWARDS — SPECIAL COUPONS

Members may receive, at the sole discretion of VICHY, two HK$80 coupon on 1 August of the current year
with or without purchase of VICHY products (“Special Coupon(s)”, formerly known as Quarterly Coupons).
Special Coupon for a specific quarter can only be received if customers register as members on or before 31
July of the current year. Quarterly Coupons for previous quarters will not be re-distributed.

Each Special Coupon can be used on purchase of any regular-priced VICHY products over HK$300 at the
Selected Purchase Channel (i.e. Mannings offline stores or Watsons offline stores, excluding offer sets and
purchase-with-purchase items). The Special Coupons cannot be used in conjunction with any other offer or
promotion.

Each Special Coupon can only be used once on or before 30 September of the current year.

All Special Coupons are distributed via SMS through the registered mobile phone number of the member.
Special Coupons are non-transferrable and cannot be exchanged for cash.
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In case of lost of Special Coupons, such Special Coupons will not be re-distributed.
Where a member returns a product purchased where a Special Coupon is used, such used Special Coupon
will not be refunded.

REWARD REDEMPTIONS

Welcome Coupons or Special Coupons (“Coupons”, each a “Coupon”) are subject to their respective terms
and conditions as may be applicable at the time of issue.

Any redemption may be subject to additional terms and conditions, details of which will be provided before
member makes the redemption.

Coupons have no cash value itself except where presented for redemption. Coupons are non-transferable
and non-exchangeable for cash, and may only be used by the member as provided in these Terms &
Conditions.

Each Coupon can be redeemed at offline stores once only. Photocopy will not be accepted.

Coupons shall be applied on the relevant retail price at the Selected Purchase Channel and as available at
the time of redemption.

VICHY reserves the right to modify all rewards and any reward details (including termination without notice)
hereunder including the Coupons and their value in the event of unavailability without prior notice to members.
In case of any dispute, the decision of VICHY shall be final and conclusive.

COLLECTION OF PERSONAL INFORMATION

By joining the Program, you have read and agreed to the collection and use by L'Oreal Hong Kong Limited
trading in the name of VICHY of your personal data in relation to the Program in accordance with the Privacy
Policy and Personal Information Collection Statement available on VICHY’s Hong Kong SAR official website
(https:/iwww.vichy.hk/site/pages/showMediaApp.aspx?EncMediald=ZIoxOFg4M2JYY1BVS2MvcVJI5e TOxU
T09).

GENERAL

These Terms & Conditions shall be governed by Hong Kong SAR laws and the Hong Kong SAR courts shall
have exclusive jurisdiction over any proceedings in connection with the Program.

A Chinese version of these Terms & Conditions is available. In the event of discrepancy, the English version
shall prevail.

For enquiries on the Program, please call 3180 1646 (Monday to Friday, 9am to 6pm)

version date JULY 2023
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